0 you have a plan in case o
a fire or flood?

Do you really need one?
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Insurance industry statistics say:
*Your chances of experiencing a fire are 1-in-10.

*The chances your business will suffer water damage are 1-in-7.

That’s why having a game plan in case of a water or fire disaster is considered an important
part of Business Continuity Planning.
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“Seldom do we find an organization that has a property
restoration specialist, document restoration specialist or It
restoration specialist within their talent pool and so these services
need to be found in advance: this is the only way that your
company can ensure that it will have priority response following
an incident.”

Russell Greig-Bartram, Managing Director, DisasterNet Ltd.
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Two Decades Providing Superior Service
Rapid Response 24/7/365

State of the Art Equipment

Skilled and Reliable Crews

We Know Insurance
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Who We Are

Begal Enterprises was founded in 1999 by Bill Begal. His background in the dry cleaning
business instilled in him an attention to detail and high quality service that are the hallmarks of
his company. Today, Begal Enterprises is a nationally recognized leader in the industry. You may
have seen some of our projects in the news:

» August 2005 — We were in New Orleans hours after Hurricane Katrina made landfall. Begal
crews worked to salvage a number of upscale hotels and restaurants.

 October 2005 — Soon after Hurricane Wilma made landfall in Miami Beach, Begal crews
completed one of the largest board ups in history at 1221 Brickell Avenue.

* June 2006 — After the “rain of the millennium”, Begal was chosen to clean up the flooded EPA
headquarters building in Washington DC. For that successful project we received the RIA’s
Phoenix Award for innovation in restoration.

» September 2008 — Begal teams were in Galveston, TX after Hurricane Ike. They worked to
save and restore many commercial buildings and one of the city’s oldest houses of worship.

Our regular clients include restaurants, hotels, high end department stores, and class “A” office
buildings. Many of them consider us a valuable part of their disaster recovery planning, where
our expertise really pays off.
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v" Clean It Up Fast!

v" Get Your Business Back to Normal!
v Do It At a Fair Price!
v" Do It Right the First Time!
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State of the Art Equipment
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Skilled and Reliable Crews

Average Time With Us: 7+ Years

You don’t pay for a learning curve
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We Know Insurance

You choose who works on your property — not the insurance
company

Less than 1% of all the insured jobs we do result in “out of
pocket”

Apparent vs. Real Costs
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What people say about
Begal . . .
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"
WHITING-TURNER

“In the panic of a broken sprinkler head or a torrential
summer storm flooding a building, our first call is to
Begal. We have confidence that they will quickly get to
the building, that they will throw the manpower at the
problem, and that the issues will be analyzed and
solved. In addition to their work in the field, the critical
paperwork is efficient, thorough, and accurate.”

Steven G. Shapiro, LEED AP BD&C
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“I would never consider anyone but Begal Enterprises to
clean up fire or water damage at Volt Restaurant. Bill knows
the restaurant business inside out, and his team understands
the importance of responding quickly and working with
great care and attention to detail.

We work hard to make Volt the ‘go to’ destination for people
wanting a fine dining experience. That’s exactly what Bill
Begal has done with his company: they are the “go to’ tool
for any home or business after a disaster.

| highly recommend Begal Enterprises to my fellow
restaurant owners, and to anyone else who suffers damage
from fire or flooding.”

Bryan Voltaggio, Volt Restaurant
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MERVIS

DIAMOND IMPORTERS

“It’s a businessman’s worst nightmare. Your store is flooded and
you can’t open the doors to serve your customers. Several years __ 111} ‘
ago that happened in two of our locations. First it was a small if" :

flood in our Rockville store, then just five weeks later a large _

sewage backup closed the entire basement area of our flagship store sy

in Tyson’s Corner.

We were lucky that we knew about Bill Begal. His hard working
crew showed up quickly, knew exactly what to do, enabling us to
reopen as quickly as possible.

The price was fair and the job was done right. | recommend them
heartily.”

Ronnie Mervis
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!/,.4 Shady Grove

Z~4 Adventist Hospital

“On Tuesday February 19, 2008, a domestic hot water pipe ruptured
in the hospital’s Intensive Care Unit and 2nd Floor laboratory areas
of the hospital, dumping hundreds of gallons of water in a matter of a
few minutes. Staff immediately began to address the crisis and
summon assistance from all sources, both internal and external to the
hospital. Your crew was in transit to their homes for the evening, and
willingly made the sacrifice to turn around and return to the hospital
to provide the emergency assistance we desperately needed. | wish
to personally recognize and thank your staff for their commitment to
service excellence and their extraordinary efforts in assisting us in
our hour of need.

Please share with them our gratitude and pride in their commitment
and efforts on our behalf. As such, the hospital would like to honor
them at our Recognition and Appreciation Ceremony on Thursday,
February 28 in the Hickory Room by the Main Lobby. We hope that
all will be able to attend.”

Stephen D. Jennison, Director
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Our Clients

American Cancer Society
American Eagle Outfitters
A/X Armani Exchange
Bloomingdale’s

Cartier

Dierman Realty Group
Diplomatic Residence Group
Easter Seals

Filene’s Basement

General Growth Partners
Kenny G

Maison de Ville, New Orleans
Mazza Galleria

The Michael Companies, Inc.
Morton’s The Steakhouse

National Institute of Health
Nordstrom

NVP Direct Invest

PEW Charitable Trust

Polinger Shannon and Luchs

Shady Grove Adventist Hospital

Triumph Development

Tyson’s Galleria

United States Environmental Protection Agency
Westfield Shopping Centers
Whiting-Turner

Woodmark Real Estate Services

Vanguard Management

\Vornado

Thousands of satisfied residential costumers
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How does my business
take advantage of this
great service?
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Benefits of a Begal
Master Service Agreement

First priority on service

Protection against price increases

Dedicated technicians who know your industry
No cost to you
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